




REVIEW OF RELATED THEORIES 
In this chapter, the researcher attempts to explain the theoretical foundation 
that includes theory of perception, language learning, e-learning, and previous 
studies. 
A.  Perception 
 1.  Definition of Perception 
There are some definitions related to perception given by the expert. 
According to (Jacobs, M, Vakalisa, N & Gawe, N, 2004, p. 231) 
perception as one of the most important elements underpinning effective 
teaching and learning.  Learning can only occur after exposure to stimuli, 
and each person is exposed daily to a variety of stimuli that affect the 
different senses. Furthermore, (Hamachek, D, 1995, p. 199) defines 
perception as how individuals experience stimuli by the sensory receptors, 
from the world around them.  What is experienced consciously is not 
always the same as what is experienced auditory, visually or tactically. 
People’s perception is affected by the way in which they view the world 
around them. Therefore, individuals’ interpretation of sensory stimuli will 
be affected by their own views (Hamachek, D, 1995).  
Moreover, according to (Muchinsky, Kriek and Schreuder, 2002, p. 
217), people’s preconceived views also influence the way in which 
information is processed. These views assist people to process large 




views, that data is usually eliminated or ignored during information 
processing. Information is processed instinctively as much as possible, and 
value asses tend to remain consistent.  It is only when something 
extraordinary happens that people might reflect on their preconceived 
views. 
So, from the explanation above it can be concluded that students' 
perception is the way students interpret the picture and understanding of 
what is felt. This process goes through stages starting from collecting, 
recognizing, and interpreting the sensory information that is obtained. 
1. Component of Perception 
Perception which is one of activities in human mind consists of 
several components. According to (Aiken, Lewis R. , 1997) there are 
fundamental elements of perception including an experiencing person or 
perceiver, something is being perceived (either an object, person, situation 
or relationship), the context of the situation in which objects, events or 
people are perceived and there is the process nature of perception starting 
with the experiencing of multiple stimuli by the senses and ending with the 
formation of percepts. In addition, according to (Johns, 2011) there are 





Figure 2.1  Components of Perception
 
 a. The perceiver 
Perceiver or an experiencing person is a person whose awareness 
is focused on the stimulus, and thus begins to perceive it. 
 b. The target 
Target is the object of perception; something or someone who is 
being perceived. 
c. The situation 
Situation is the environmental factors, timing, and degree of 
stimulation that affect the process of perception. 
2. Factor Affecting Perception 
There are a number of factors that affect perception which comes 
from each components of perception. These factors are categorized into 
internal factors and external factors. These factors are shown in figure 2.2 
as follows: 
Figure 2.2 Factors Affecting Perception 
Components of 
Perception 






a. Internal Factor 
The internal factors of perception come from the perceiver. 
According to (Lewis, 1992), some factors within the perceiver are 
include what individual has previously learnt, motivation, 
personality of the perceiver, physiological, gender, cognitive 
differences, attitudes, interests, motives, experience and 
expectations, cultural background, impact of the perceiver’s values, 
dynamics of person perception and lastly the perceptions of causality 
in social events. 
b. External Factor 
The external factors of perception come from the target and the 
situational context. (Randolph and Blackburn, 1989, pp. 85-
86)categorize factors which come from the target as physical and 
dynamic elements. The physical elements include size or physical 
appearance, intensity (an object’s brilliance or a person’s resonance), 
contrast (objects or persons which stand out against their 











motion (moving objects or people are more likely to be focused on), 
repetition (stimuli that are repeated often receive more attention) and 
the arrangement of the target. 
The context or situation in which objects or events are 
perceived also influences human perception. The aspects such as 
cultural context, the social situation as well as the location and time 
of an incident all have a profound influence on that which is being 
perceived (Lewis, 1992) Those all aspects are influenced the way a 
person perceives a certain object or stimulus. 
Therefore, every individual has different perception about a 
certain object. It depends on their own views towards the object 
influenced by several factors come from the individual itself and also 
from the target and situational context. Therefore, in term of 
students’ perception, the internal factors come from the students 
themselves, and the external factors come from outside of the 
students including factors from the target and the situational context. 
3. Perceptual Process 
There are some models proposed by the experts to explain the 
process of perception. According c, there are two models that can be used 
to describe perceptual processing.  
1. Bottom-up model 
In bottom-up processing, perceptual units, or sensations, 




the patterns of information arriving at the central nervous system that 
are the result of excitation of receptors. Humans experience a 
multitude of sensations simultaneously, and if all perception were 
based on the bottom-up model, an enormous amount of central nervous 
system capacity would be required to process this information.  
2. Top-down model 
The second model of perception is the top-down model, in 
which the perceiver's knowledge about the world is used to construct a 
perceptual integration of sensory information. 
Furthermore, perception process then is explained further by 
Qiong in 2017. According to Qiong (2017), the process of perception 
consists of three stages, those are selection, organization, and 









Selection is the first stage in the process of perception, in this 









The second stage in the process of perception is an organization. 
After getting information from the outside world, information needs to 
be arranged in a certain way by finding meaningful patterns. There are 
two characteristics in this stage. First, the organizing process provides 
the structure of human perception. In this stage, raw stimuli from the 
outside world are placed into meaningful experiences of structured 
humans. Second, the process shows that human perception has 
stability. In other words, after selecting a stimulus and putting it into a 
category, the selected stimulus becomes more durable. 
3) Interpretation 
The third stage in perception is interpretation, that is referred 
to the process of attaching meaning to what is chosen by the stimulus. 
However, each person will give a different interpretation despite 
getting the same stimulus. 
4. Dimensions of Perception 
There are two type of dimension of perception; 
1) The Physical Dimension of Perception 
The mechanism of perception of all humans is almost the 
same. It has sensory organs like eyes, ears, and nose, which allow 
humans to feel the environment. This is a sensory organ that receives 




brain, where it is created with the structure, stability, and meaning that 
is associated. 
2) The Psychological Dimension of Perception 
In this phase, humans provide interpretations of certain 
stimuli and have unique personal touches in the outside world. Values, 
attitudes or motives of people (psychological dimensions) and not the 
sense organs (physical dimensions) that determine what stimuli will 
attract people's attention and therefore accept meaning. 
5. Types of Students’ Perception 
In identifying the students’ perception, there are three kinds of 
perception, those are positive, negative, and neutral perceptions. 
a. Positive perception  
Positive perception is perceptions that describe all knowledge 
(know it or not) and responses that will be continued with the efforts to 
use it (Irwanto, 2012, p. 71). Positive perception also means that there 
is a positive response towards the target being perceived. According to 
(Ahmadi, 1999, p. 164) positive response means a form of response, 
action, or attitude that shows, accepts, recognizes, approves, and 
implements the norms that apply where the individual is located. 
b. Negative perception  
Negative perception is perception that describes all knowledge 
(know it or not) and responses that are not in aligned with the object 




there is a negative response towards the target being perceived. 
According to (Ahmadi, 1999) stated that negative response is a form of 
response, action, or attitude that shows rejection or disapproval of the 
prevailing norms where the individual is located. 
In addition, (Azwar, 1988, p. 15) stated that if the individual has a 
positive response, then he or she will tend to like or approach the 
object, while the negative response tends to stay away from the object. 
Furthermore, (Irwanto, 2012) stated that positive or negative perception 
also always affect an individual in doing action. The presence of those 
positive or negative perception are influenced by how the way 
individual describe all their knowledge about an object being perceived. 
c.  Neutral perception 
Neutrality arises when positive and negative affect are both 
minimal. This situation reflects a state of indifference, where one feels 
neither strongly positive nor negative (Gasper, 2018). When people are 
neutral, neither positive nor negative affect is present (Carver, 2006). 
Neutral affect is not the same as literally feeling nothing, but rather to 
feeling nothing in particular. It can be as feeling indifferent, nothing in 
particular, and a lack of preference one way or the other. (Gasper, 
2018). Therefore, neutral perception means when an individual feels 
neither too positive nor negative toward target being perceived. 
From the description above it is known that perception is the 




order and meaning to the environment. It consist of some components 
and affected by some factors that influence the way individual percept 
the target of perception. Through the process of selection, organization, 
and interpretation, finally it is results response whether positive, 
negative, or neutral perception. 
In this study, the participants should perceive the type of English 
E-learning and how to use it during Covid-19 Pandemic due to their 
own perception. Because of all the students were unique, with their own 
perceptions and expectations, influenced by internal and external 
factors, so this influenced the way they perceive the use of English E-
learning during covid-19 pandemic that they presented. Therefore, this 
study would like to know how students perceived and experienced the 
use of English E-learning during Covid-19 Pandemic. 
B.   Language Learning 
There are some definitions related to perception given by the expert. 
According to (Schunk, 2012, p. 3) defined learning as a process that results in 
long-lasting behavioral change, which from practice or other forms of 
experience naturally produces a variety of behaviors in certain ways and in 
certain capacities. Furthermore, (Schunk, 2012, p. 346) also sees that student 
learning begins with the knowledge and skills brought to the situation, which 
are developed and refined as one of the learning functions.  
Moreover, (Oroujlou, 2011, p. 994) stated that language, especially 




mastered. English is an important instrument in fields including scientific 
communication, business, cultural exchange, political matters, etc. 
Furthermore, (Delahunty, 2010, p. 7) stated that language is the main 
communication medium between students and teachers and between students 
and textbooks in educational facilities. Students who study English as second 
language workers will have difficulty doubling because English is 
simultaneously both their educational facilities and objects. 
From the explanation above, it can be concluded that learning will 
provide experience through the knowledge and skills received during the 
learning process. Learning English is the key to success because of its 
importance in various aspects of life. 
C.   E-Learning 
1.  Definition of E-Learning 
There are some definitions related to perception given by the expert. 
According to (Naidu, 2006, p. 1) stated that E-Learning is a teaching and 
learning system that uses information and communication technology. The 
letter "e" in e-learning means "electronic", e-learning can combine all 
educational activities carried out by individuals or groups working online 
or offline, through networked or independent computers and other 
electronics. Furthermore, (Indrakusuma & Putri, 2016, p. 2) stated that E-
Learning is an abbreviation of Electronic Learning which is one of the new 
ways in the teaching and learning process and uses electronic media 




material provided to students can be accessed anytime and from anywhere, 
in addition to getting material that can be enriched or equipped with a 
variety of supporting learning resources including multimedia that can be 
supported by teachers (Suartama, I. K., 2014, p. 20). 
From the explanation of the experts above it can be concluded that 
E-Learning is a teaching and learning system that utilizes electronic media 
specifically the internet. This model of learning system makes it easy for 
teachers and students because learning can be carried out anytime and 
anywhere. 
2. Characteristics of E-Learning 
According to (Riyana., 2007) as quoted in (Indrakusuma and Putri, 
2016, p. 5) there are four characteristics of E-Learning which are 
explained as follows: 
1) The attractiveness of students to learning material does not depend 
on the instructor/learner, because students construct their own 
knowledge through teaching materials delivered through the web 
site interface. 
2) Sources of knowledge are everywhere and can be easily accessed 
by everyone. This is due to the globalized nature of the Internet 
media and can be accessed by anyone who is connected to it. 
3) Learners/educational institutions function as mediators/mentors. 
4) Obtained from a restructuring of education system policies, 




Information and Communication Technology for education 
optimally. 
The four characteristics above are what distinguish E-Learning from 
conventional learning activities. In E-Learning, students' comprehension of 
learning material no longer depends on the teacher/student, because 
students process their own knowledge through teaching materials delivered 
through the E-Learning application interface. In E-Learning too, sources of 
knowledge are scattered everywhere and can be easily accessed by 
everyone. 
3.   Benefits of E-Learning 
According to (Indrakusuma and Putri, 2016, p. 6) there are three 
benefits of E-Learning which are explained as follows: 
a) Cost efficiency 
E-learning is able to provide cost efficiencies for the 
administration of its implementation, efficiency in the provision of 
facilities and also physical facilities to be able to learn as well as 
cost efficiency for expenditures namely transportation costs and 
needs. 
b) Flexible 
The e-learning gives flexibility in choosing the time and 
place to be able to access the trip. 




E-learning provides opportunities for students to 
independently hold the entire procession in the learning process. 
4.  Advantages and Disadvantages of E-Learning 
a. Advantages of E-Learning 
According to (Tjokro, 2009) as quoted in (Indrakusuma and 
Putri, 2016, p. 7) there are advantages from the application of E-
Learning as follows: 
1) Easier to absorb, meaning that in learning E-Learning can use 
multimedia facilities in the form of an image, text, animation, 
sound, and also video. 
2) Much more cost-effective, meaning that in learning E-
Learning does not need an instructor, there is also no need for 
a minimum audience, it can be anywhere, and so on. 
3) Much more concise, meaning that in learning E-Learning 
does not contain much class formalities, directly into a 
subject, subjects as needed. 
4) Available 24 hours per day, meaning that mastery in the 
material depends on the enthusiasm and also the absorption 
of students, can be monitored, can be tested by e-test. 
b) Disadvantages of E-Learning 
According to Nursalam (2008) as quoted in (Indrakusuma 
and Putri, 2016, p. 7) there are disadvantages from the application 




a) Lack of an interaction between teacher and student or even 
between students themselves. 
b) This tendency can ignore the academic aspects or also 
social aspects and also otherwise make the growth of 
business or commercial aspects. 
c) The teaching and learning process tends towards training 
rather than education itself. 
d) The change in the role of the teacher from initially 
mastering conventional learning techniques is now also 
required to be able to know learning techniques using ICT 
(information, communication, and technology). 
e) Not all internet facilities are available at all places. 
f) Lack of a human resource that understands the internet. 
g) Lack of mastery in computer language. 
h) Access to an adequate computer can be a problem for 
students themselves. 
i) Students may be frustrated if they cannot access graphics, 
images, and videos due to inadequate equipment (software 
and hardware). 
j) Availability of an infrastructure that can be fulfilled. 
k) The information varies in quality and accuracy so 
guidelines and feature questions are needed. 




D.  Previous Studies 
There were some studies on the use of E-learning for English Teaching 
that have been conducted previously. First, Laxmi Mustika in 2017 entitled 
“Students’ perception on the use of online learning platforms in EFL 
classroom” This study focuses on students’ perceptions on the use pf online 
learning platform in English as a Foreign Language (EFL) Classroom. This 
study focuses in students’ perception on the use of online learning platform in 
English as a Foreign Language (EFL) Classroom. The results showed 
majority of participants considered the use of Edmodo or Quipper in English 
teaching and learning was effective and efficient in terms of time. Although 
bad-speed internet is considered to be one of difficulties in using Edmodo and 
Quipper, most of the participants agreed that the online learning platforms 
can help them in practicing language achievements, acquiring new 
vocabularies, and improving their understanding on the contents of the lesson. 
The second is a study was conducted by Monica Trakru and Tapan 
Kumar Jha in 2009 entitle “E-learning Effectiveness in Higher Education” 
Participants in this study involved 120 students. This study aimed to find out 
the effectiveness of e-learning particularly in higher institutions. The study 
majorly focuses on evaluating the effectiveness of online learning primarily 
across gender, course, and city. The results showed that in contemporary 
education system it was important for institution to use an online method 
which provides flexibility to the students and also boost their learning. It was 




accepted by students as a source of reference and academic illumination. The 
interesting and enlightening finding that has come up is that female students 
are equally effectively using e-learning when compared to their male 
counterparts. There were several reasons that could be attributed to this trend 
such as more dedication towards learning and achieving a higher grade in 
females. In can also be due to the fact that nowdays in developing countries 
like India females are getting almost equal opportunities for education and 
technology usage. 
The third is a study conducted by L Victoria, M Mislinawati and N 
Nurmasyitiah had conducted a survey in 2008 about students’ perceptions on 
the implementation of e-learning: Helpful or unhelpful?. Participants in this 
study involved 19 third semester students. The results showed that the 
students’ perceived the e-learning web-based module to be useful in 
improving their understanding, independence, self-discipline, motivation to 
learn, and interaction with each other and with the teacher. The students who 
participant in their study perceiver the e-learning web-based module to be 
useful and easy to use. They agreed that the module was useful in improving 
their understanding of course materials, time discipline, interaction with each 
other, and also the e-learning was enjoyable. The other hand, the students 
claimed that it was easy to access the module. 
The last previous study is from El-Seoud et al. (2014) which conducted 
research to investigate student motivation towards the effects of E-Learning. 




questionnaires were completed correctly and used in this study. Then the 
results are obtained that one of the important factors for the success of 
students in the E-Learning process is self-motivation. The integration of 
information and communication technology with the learning process 
depends on the personal motivation of the participants. Lack of confidence 
and experience in using technology might be an additional obstacle for other 
students. In the E-Learning process, students work independently and some 
students may find it difficult to understand its contents, due to the lack of 
face-to-face contact with instructors and other fellow students. All these 
factors indicate that these students will not do so can participate effectively 
and successfully in the E-Learning process. As a result, in order to progress 
well and successfully use all of the E-Learning tools to effectively access 
online information, some students need the necessary hardware and some 
special skills. Of course, E-Learning will increase student motivation and 
involvement to learn and help them become independent learners. 
The previous studies were similar with the present study which studied 
on the use of e-learning. But there were some differences in terms of research 
design, subject of the study, and the focus of the study. This research used a 
descriptive quantitative approach with survey design. While, the first study 
was used mix-method, while the second study was used quasi-experimental 
design with quantitative approach, the third study was used Research and 





The subject of the present study is the eleventh-grade students of State 
Islamic Senior High School (MAN) 1 Polewali Mandar. While it was 
different with the previous studies which the first study involved students at 
Junior and Senior High School in Bandung, West Java, the second study 
involved students in Institutes Offering Higher Education in New Delhi and 
Ahmadabad (India), the third study involved students at Primary Education 
Department of Syiah Kuala University, and the fourth study involved students 
at the British University (BEU). 
Besides that, the focus of this present study was to know the students' perceptions 
of use e-learning in the appropriateness of usability and the appropriateness of 
ease to use for English Teaching. While it was different with the previous studies 
which the first study was focuses on students’ perception on the use of online 
learning platform in English Teacher as Foreign Language (EFL) Classroom, the 
second study was focuses on evaluating the effectiveness on online learning 
primarily across gender, course, and city, the third study was focuses on the 
develop stage where the uses’ perception was assessed regarding the 
implementation of the module, and the fourth study was focuses on evaluating e-
learning and the implications for enhancing the quality of e-learning and teaching 
through e-learning 
